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Grade 12 Guidance and Career Education 
 

 
 

Navigating the Workplace 
 

 
 

Minds On: 
 

 

Narrator:            In this video,  we see grade 12 students at  W. Ross McDonald 
School for the blind and visually impaired in a career education 
course, Navigating the Workplace.   They are looking at transition 
from high school, and are learning about resources to help them 
succeed, and be independent when they graduate. 

 

 

Don Neale, Principal:           I think what's important is, trying to teach the kids to 
understand the value of money, what it can bring for you.  We try to 
foster independence here.   They can do things on their own, and 
this ties in very nicely what we're talking about in Financial Literacy, 
but you know, parents are often very hesitant to let their children do 
things independently.   We always try to educate our parents, you 
need to move forward with that so they have that skill set to live as 
independently as they can. 

 
Daniel Maggiacomo, Guidance and Career Education Teacher: They're     facing     a 

more difficult pathway to their chosen careers.  I think when you're 
growing up as a person with full sight, you tend to just pick up on all 
the things around you, and you tend to internalize it.  When you're 
at the line for the bank, you pick up a brochure, you see the signs, 
you see the advertisements, the numbers, the terms, GICs, RSPs, 
any you begin to understand what these things are, or at least, learn 
to recognize them.  Our students don’t have that luxury.  So what 
they're taught with Financial Literacy, we find has to be really 
specifically taught, so it's really important to teach those specific 
skills, and concepts, and terms.  Day to day money management, 
budgeting, just like anyone else. 

 

 
Narrator:            A  superintended  of  provincial  schools  and  the  principal  provide 

insight on how staff are supporting students in developing key skills. 
 

 
Kevin Cutler, Superintendent:         You   want   to   make   sure   they   have   those 

independent living skills really as a big part of their tool box. 
 
Don Neale:        They can travel around this school, they're totally blind, and you 

wonder how they can do that.  Well, they've got that good mental 
map inside.   Well, that mental map is really important for them, 



because that's a concept, and it's building concepts.   So anything 
that we can build into a student that's a concept base, that's a 
transferable skill, is really important for us. 

 
Narrator:            To begin today's lesson, the students listen to some clips from an 

interview  the  teacher  conducted  and  recorded  with  a    former 
student.  The students in the class had developed the interview 
questions; things they wanted to know about life after high school. 

 
Daniel Maggiacomo: Our man, Brad, has been able to help us out  with a short 

interview that we created the questions for last week.  First, we're 
going to go over a few of the questions, and the types of things that 
we are wanting to know from him, concerning his transition to post 
secondary.   We were wondering how much does living in his 
situation cost him, as a student?   What is the sort of living 
arrangement that he has?   We were looking at resources that he 
uses to get help or assistance since he's been out of high school. 
What does he spend the most money on in a month? What does he 
spend the least money on?  What's his overall budget like?  Some 
of you may remember, Brad's situation was, that he went from high 
school, to work, to post secondary education.   So you all had 
questions in regards to that. 

 
Narrator: Brad has some inspiring messages to share. 
 
Brad:                  You're only as blind as you make yourself.  So if you want to say, 

no, I can't do this because I'm blind, sure you can.  But if you think 
that, you're not going to be able to do it.  So try something new. 
(Inaudible.) 

 
Daniel Maggiacomo: So just jump in, essentially? 

Brad: Basically. 

Daniel Maggiacomo: Yes. 
 
Brad:                  You wear water wings if you need to, but eventually, you're learning, 

take them off. 
 
Student:             Well, I guess, one of the important things that I got from that was, 

that you should try despite your doubts and your disability.  Like just 
try anyway. 

 
Brad: I wasn’t going to go to the OSAP for help, because I figured that's 

why I worked ridiculously long hours to do that. 

Daniel Maggiacomo: So before you went to… 



Brad:                  (Inaudible) a day for six days a week, you get a pretty good stack of 
cash lined up.  But then, while I was talking to– they have, in the 
accessibility department of Mohawk, like a case manager type thing. 
And he said that if I got the OSAP, there were grants I could get 
because of that whole blind thing.  Every year I get $1000.00 to help 
pay for books and tuition, which is pretty handy.  I'm not starving, 
I've got a little bit put away from what I had for work, but a lot of that 
went to tuition, but it's still there and I'm not starving to death.  Well, 
I did a co-op placement at the Bun Shoppe, at a bakery here in 
Brantford, and they told me, if I want it, there was a job there for me, 
so I thought about it, said, hey, why not?  So I did that for quite a 
few years, three years, I think it is.  Well, when I went in there, I was 
talking to my boss, maybe a year or two after he hired me, and I 
said, what did you think when I first came in to ask for that interview 
for the co-op placement.   Do you want the truth?   I was going to 
laugh you out of the building. What in the world, he thought, could a 
blind guy do in here?   So– but he said, seeing as how I had the 
nerve to ask– I don’t think nerve was the word he used, but it's 
politer.  So he said, oh, I figured I'd give him a chance, here we are. 

 

 
Daniel Maggiacomo: You think it was a good idea to go to work right away, and then 

go to college?  Or would you have done it differently if you could do 
it all over again? 

 
Brad: Well, I think if I could do it again, I think I'd go to college right away. 

But at the same time, the break was good, because I saved up 
some money. 

 

 

Daniel Maggiacomo: What's more difficult for you, daily life, short answer, working or 
going to school? What's more challenging? 

 
Brad: I think, I'd have to say school was a bigger one. 

Daniel Maggiacomo: Okay. 

Narrator:            Between clips, the teacher asks questions to encourage students to 
reflect further about what they are hearing.    The students 
appreciated hearing Brad's straightforward thoughts. 

 
Daniel Maggiacomo: How did Brad manage his finances in order to attend post 

secondary? In a way, he had an advantage. 
 

 

Student: He worked for three years. 
 

 

Daniel Maggiacomo: He worked for three years, yes, and Brad was a saver, and 
managed to save up a fair bit of money.  What else did he use in 
order to support his education, right, to get him there. 



Student: OSAP, the grants. 
 

 

Daniel Maggiacomo: Right.  What do you think is an important lesson that Brad was 
able to give there? 

 
Student: To go to school first. 

 

 

Daniel Maggiacomo: Go to school first.  Okay.  Did he go to school first? 

Student: No. 

Daniel Maggiacomo: No.  How long did it take him to get to college, eventually? 

Student: Three years. 

Daniel Maggiacomo: Three years, right.   Maybe a little different than the way that 
you're planning on doing things, but is there a lesson there? 

 
Student: There's different ways of doing the same thing. 
 
Daniel Maggiacomo: Right.   There's different ways of doing life, right, there's no 

single way of doing it.  They were wondering a general idea on how 
much it costs to live as a student in your, sort of, financial situation. 
Do you want to comment on that? 

 
Brad:                  Well, that would depend whether they're going to live at home, or on 

campus, or rent a place.  I had to move here to do that, so I rented a 
place, it's $400.00 rent, I was lucky that way.  And then– what is it? 
If you want to pay for books, that's kind of absurdly overpriced.  I 
think I paid $600.00 my first semester, I was almost in tears. 

 

 

Daniel Maggiacomo: Wow.  What kind of money do you spend a week on groceries, 
Brad? 

 
Brad: Between $30 and $40, usually. 

Daniel Maggiacomo: Oh, okay. 

Brad: I'm pretty cheap that way. 

Narrator: The students were impressed with his response to this question. 

Student: We spend a good amount of money every week, so when he said 
$30 to $40 I was like, holy. 



Brad:                  I buy flour, that's cheap, and I get all my bread and everything that 
way, because I make it. 

 
Daniel Maggiacomo: Oh, you make your bread? 

Brad: Yes. 

Daniel Maggiacomo: So you must save some serious money that way.  What about, 
sort of, orientation and mobility, getting around the school, that sort 
of thing, how does that work for you? 

 
Brad:                  The CNIB– I didn’t know I could do that– but I called them up and a 

lady came down, by the time the couple hours was up I had pretty 
much scoped it out, wherever I needed to go. 

 

 

Daniel Maggiacomo: And any other kind of organizations?   Like what about at the 
school, is there somebody that you connect with at the school for 
resources, to get like Braille or e-text or anything? 

 
Brad:                  Mohawk, they have– I think they call it– it's like an accessibility type 

thing.  And they have someone that– you can get it in Braille if you 
want it, but I think I'd have to get my own oxcart to carry them 
around.  So all the books come on CD now. 

 

 

Daniel Maggiacomo: CNIB is a key resource.  What else?  What other resources did 
he have access to? 

 
Student: He had our school. 
 
Daniel Maggiacomo: Yeah, people he knew at school, W. Ross, former teachers. 

Student: Mohawk College Accessibility Office. 

Daniel Maggiacomo: Right, accessibility office at his college, right.  He's kept a good 
contact with his employer, still works when he can to earn that extra 
money. 

 

 
Student:             The baker actually helped him a lot, because he even makes his 

own bread.  Which I thought was like– he had to learn that skill from 
the baker. 

 
Daniel Maggiacomo: Right, totally. 

 

 

Student: Yes, now I want to make bread. 

Student: Me too. 



Student: I'm going to go home and learn how to make bread. 
 
Daniel Maggiacomo: You can bring some in for me, because I can't make bread. 
 
Action: 

 

 

Daniel Maggiacomo: Now we're going to take a look at our activity for the class for 
the day.  The students are provided with a number of scenarios 
where, each scenario has two or three different problems that need 
to be addressed with the resources provided in the Google Custom 
Search.  I told you the other day I've been working on a customized 
search engine to put in our blog.   So what I've put in there is, a 
search bar that will enable you to go to it and it only searches 
websites that are relevant to our class.  We're going to look at some 
of the resources that you can use in order to solve the problems for 
these scenarios, and then we'll have another little task at the end for 
you.  A student has low vision and is moving from high school 
straight into a new job at a call centre in Hamilton.  The student is 
worried about their job performance, and does not think that the 
company orientation will be enough.   She needs some basic, 
independent travelling skills to function in her new community.  The 
student will also need to find an apartment, or room for rent, that's 
going to be under $700.00 per month. 

 
Kevin Cutler:      I think the key right now is student engagement.  And I think people 

need to make sure that, when we talk about that, we're not just 
talking about technology.  It's about engaging the student in a real 
world task that interests them, engages them, and creates higher 
order thinking and problem solving for them.  So that's kind of the 
foundation of 21st  Century learning skills. It's not being able to 
Google, it's about being able to think. 

 
Daniel Maggiacomo: I don’t say explicitly what the problem is, but if you think about 

it, you'll come up with challenge that the student faces. 
 

 

Student: Is the first problem– well, they're going to a new job at a cell centre. 

Daniel Maggiacomo: Call centre, yes. 

Student:             So they may not live in Hamilton, so they might need O&M to figure 
out how to get around at their new job. 

 
Narrator:            The teacher provides prompts and asks questions to help students 

find the information they need. 
 

 
Student:             She's not sure if what the company is doing to help her is going to 

be enough. 



Daniel Maggiacomo: What  would  you  put  in  there  in  order  to  get  some  more 
information on that?  Job? 

 
Student: Yes, job orientation. 
 
Daniel Maggiacomo: Okay, job or employment.  Okay, so try that.  I'm going to do 

the same thing, I'll see what I come up with. 
 
Student: Oh, I found one. 

Daniel Maggiacomo: What'd you get? 

Student: Ontario Disability Support Program, employment supports. 
 

 

Daniel Maggiacomo: That's exactly what I got.   If we went there, we would find 
information on supporting new employees at jobs if they have a 
visual impairment, or other disability, but in our case, a visual 
impairment, right.  What I'm looking for is, to put the website that 
you've used, along with the problem, and along with how that 
information can help with the problem. 

 

 

Student:             I  think  finding  an  apartment  under  $700.00  in  Hamilton  is  not 
reasonable. 

 
Daniel Maggiacomo: You don't think it's reasonable? 

Student: No. 

Daniel Maggiacomo: Now, what else did it say in the question, though?  It wasn’t just 
apartment. 

Student: Oh. 

Daniel Maggiacomo: Ah-ha, right, so I know you can find a room for that. 

Student: Yes, we can. 

Daniel Maggiacomo: So that's as much as you need from that website, right, you 
know that you can set the budget, you know that it finds it within 
Hamilton, done.  So when you write your answer, you say this is the 
website, and this is what I can do with it.  Job number one is to give 
as many options for them as possible.  Using Internet research for a 
person with visual impairment, it's very difficult.  Just like accessing 
any document is really difficult, with a visual impairment it slows 
things down.  So this is a bridge, scaffolding to getting them to the 
point where they can use the entire Internet more effectively.  But as 
soon as you say, okay, now you've got these skills, or something 



that we've done together that you can work with on your own, think 
about your own problems.  And you can see the wheels starting to 
turn. 

 
Consolidation: 

 

 

Daniel Maggiacomo: The  last  scenario,  you  are  the  student,  okay.    You  are  to 
identify three challenges that you might have in your own transition 
from high school to post secondary life, and perform the same tasks 
as you did for the scenarios you worked with in the above.  We're 
going to share your challenges, one challenge each, and we'll take 
a look at potential resources that can help you out. 

 

 

Student:             Okay, so we're looking at where we're going to live, what tuition is 
going to cost, [etcetera]. 

 
Daniel Maggiacomo: Sure, and what are the challenges that you, as a person with a 

visual impairment, also transitioning from high school to post 
secondary, are going to face?  Is there anybody who wants to go 
first? 

 

 
Student:             The challenge that I chose was, how I'm going to get to and from 

college and where I'm going to reside. 
 
Daniel Maggiacomo: What's a resource that you could use?  Now, it may not be one 

that we have in our little database, but anybody have an idea for 
Karika(ph)? 

 
Student: I  feel  like  I  have  such  a  hard  problem  that  no  one  can  solve. 

There's  like  a  bus  for  disabled  who,  when  they  go  on  to  post 
secondary, they have buses that will come and get them.  But it's 
through something. 

 

 

Daniel Maggiacomo: Who would have– Operation Lift, I don’t know if you would 
qualify for that.   But who would have information on that kind of 
thing? 

 
Student: Orientation and Mobility. 

Daniel Maggiacomo: Which is provided by? 

Student: CNIB. 

Daniel Maggiacomo: CNIB, thank you.  Okay, so that's a prime example of where the 
CNIB would come in handy.  Orientation and Mobility is really the 
most important thing to a student's employment if they have a visual 
impairment. 



Narrator:            The importance of  using resources available  to them  to access 
services that will help them live independently and gain employment 
is emphasized throughout the discussion.  The teacher goes on to 
discuss the importance of helping students develop skills for 
everyday living while they are at school. 

 

 

Daniel Maggiacomo: Several things that make education here so important, it's a 
total thing, it's not just the courses that the students are doing. 

 
Narrator:            He identifies the important skills students are learning as a part of 

the whole package. 
 

 

Daniel Maggiacomo: Whether it's Orientation and Mobility, life skills, Braille, other 
types of things like that. 

 

 

Narrator:            The students continue to share examples from their own situation of 
challenges they might face after high school, and help each other by 
brainstorming solutions about resources. 

 

 
Student:             When I eventually move out, I'll be living downtown apartment, so 

the getting around there.  I'm just trying to figure out how to get 
around in my own community. 

 
Daniel Maggiacomo: Okay, so that's a situation where you might have an instructor 

from CNIB, who you would find from the resource that we have, 
come out and work with you. 

 

 

Student:             I'm going to reside in res, and I'm going to need five thousand 
dollars every two semesters to pay for the residence.  And I have 
the money to cover the tuition, but I don’t have the money to cover 
residence. 

 

 
Daniel Maggiacomo: That's a common problem, but with you, you might have some 

kind of other resources available to you.  What can Michael connect 
with that's going to help him out? 

 
Student: Student loans. 
 
Daniel Maggiacomo: Okay, so student loans, Ontario Student Assistance Plan, okay, 

I have a link there for that.  That's possible. What else? 
 
Student: Get a job. 

Student:  Oh, yes. 

Daniel Maggiacomo: Get employment services, who could help out with that? 



Student: ODSP. 
 
Daniel Maggiacomo: ODSP employment support. 
 
Student:             One  thing  for  me  would  be  getting  a  hold  of  the  appropriate 

materials so I'd actually be able to do the work in college, like e- 
books and all that sort of stuff. 

 

 
Daniel Maggiacomo: Okay, so where is she going to go for that information?  Who 

specifically is it going to be that's going to help her out? 
 
Student: The office that does the special equipment. 
 
Daniel Maggiacomo: Right, special equipment, the office that does– the accessibility 

office. 
 
Student: Yeah, that's what I meant. 

 

 
Student:             And I'd also have to talk to my professors, once I actually get what 

courses I'm taking. 
 
Daniel Maggiacomo: Right. 

 

 
Student:             So that I know what I need, and I can tell the disability guys, this is 

what I need, can you help me. 
 
Daniel Maggiacomo: Yes. 
 
Student: The college doesn’t have a residence, so I have to find a place 

that's walkable to the college. 
 

 

Narrator:            This last student is factoring in care for her guide dog, Expo, as a 
part of her planning for the future.  I also have to think about Expo, 
his food and places that allow him to have a space to run, and play. 

 
Daniel Maggiacomo: What's a resource, or a type of resource anyways, that's going 

to help her out? 
 
Student: Newspapers. 

 

 

Daniel Maggiacomo: Yes, that's the old fashioned part, right? When I was a kid. 
Yes, you might get an apartment through a newspaper. 

 
Narrator:            At the end of the class, students share some over all reflections 

about Financial Literacy, and what they think is important that 
students learn. 



Student:             They need to learn how much they're actually spending, and they 
need to learn of how much they can save and put away for the 
future. 

 
Student: Save, save, save, as much as you can, spend within your means. 

People nowadays are living off of credit, they're not living off of the 
actual money that they're earning.  So that's something big, spend 
within your means. 

 
Narrator:            The  superintendent  and  principal  share  their  thoughts  about 

professional learning, and educators working together to support 
student learning. 

 
Kevin Cutler:      The most important thing, then, is for us as educational leaders, 

whether it be at the school level or the district level, to be able to 
provide them with the opportunities for professional learning in two 
ways; outside of the classroom when it's available, but also, job 
embedded.  Professional learning communities developed within the 
school, so teachers have a chance to collaborate with each other 
about what they're doing, materials they're using, the results that 
they're getting, and goals that they can set together. 

 
Don Neale:        It  really takes  a  village  to  raise  our  children.    It  takes  a  lot  of 

individuals from our Orientation and Mobility staff, our life skills staff, 
our residential staff, our educational assistants, our teachers, our 
administrators,  to  make  it  work.     We  want  them  to  be  an 
independent individual who can communicate with others, who can 
be employed, who can be successful. 

 

 

Student:             We mean something, too.   We can do something, as well.   And 
that's a really big thing in my mind.  People will probably label me as 
the blind singer, or guitar player, or whatever, but I don’t care.  You 
know, I'm not going to act like I'm visually impaired, I'm not going to 
act blind, because I don’t see that as a thing that's going to stop me, 
a thing that needs to stand in my way at all. 

 

 
Student:             I have an idea of what I'd like to go to college for.   I'd like to get 

something in science. 
 
Student:             I see there being like so many opportunities for us, it's up to us to 

take advantage of them and use them.  My co-op placement is in a 
law firm, they're open to all my questions that I have, and they 
answer all of them.  Now I'm looking to go to college to be a court 
clerk.  I still plan on going to university after, and taking criminology 
and possibly become like a parole or probation officer, and still I 
could still take criminology and go to law school with it, and decide 
to do something else. 



Student:             There's things out there that people think that blind people aren't 
capable of doing, but we're capable of doing anything.  I'm really 
happy with what we did today, like really happy.   And I think it's 
really going to help for my future. 

 
 
 

 
*********************************************************************************************** 


