
CurriCulum ConneCtions 

overall expectation: Design software
• Use desktop publishing software to create publications

specific expectation: Desktop Publishing
• Use desktop publishing software to design and create a variety of publications

learning Goal: 
• Design and create a newsletter using desktop publishing software

*Marzano’s Categories of Instructional Strategies (See Resources, below)  
**Differentiated Instruction Structure

GraDe 9 or 10 information anD CommuniCation  
teChnoloGy in Business (Btt1o/2o):  
CreatinG anD DesiGninG a newsletter—Business stuDies  
Two 70-75 minute periods

1. Reacting to Reading (Questions, Cues and Advance Organizers)*
2. Word Wall (Questions, Cues and Advance Organizers)*
3. Numbered Heads (Cooperative Learning)*
4. Tiering (Newsletter)**, Five Ws Chart (Questions, Cues and Advance Organizers)*
5. Peer Assessment (Setting Objectives and Providing Feedback)*
6. Exit Card (Setting Objectives and Providing Feedback)*

Differentiated Instruction  
Teaching/Learning Examples

DifferentiateD instruCtion Details  

Knowledge of students

Differentiation based on student: 
 Readiness    Interests  Preferences: 

  Styles  Intelligences  Other (e.g., environment, gender, culture)    

need to Know
• Depth of student knowledge and ability to use desktop publishing software 
• The degree of support students require to develop and organize their ideas

how to find out
• Examine students’ prior “publications”
• Observe students during the Minds On segment 
  
Differentiated instruction response

 Learning materials (content)               Ways of learning (process)                Ways of demonstrating learning (product)               Learning environment 

√

assessment anD eValuation 

assessment/success Criteria     

Knowledge and Understanding  
•  Demonstrates knowledge of desktop publishing terms  

Thinking
• Uses the Five Ws strategy to organize information in articles

Communication
•  Communicates for target audience (i.e., is interesting and readable)
• Uses conventions (i.e., spelling, grammar, punctuation)

Application
•  Applies design concepts (e.g., balance, contrast, white space, repetition, alignment, 

font and style choices, image and text placement, size and choice of images,  
three-column format)

• Applies desktop publishing software knowledge and skills

Prior learninG 

Prior to this lesson, students will have: 
• Some knowledge of, and experience with, desktop publishing software features and functions (e.g., text boxes, borders, font colour)

assessment tool:

• Checklist
• Rubric

√

√

materials anD resourCes 

materials:
Variety of newsletters for students to read and analyze. Possible organizations include: schools, sports associations, community organizations, local charities,  
 health and fitness clubs, arts organizations, and hospitals—look for a variety of designs and make several copies of each.

Appendix A: Sample Word Wall Terms—one per small group
Appendix B: Word Wall Definitions—one for teacher reference
Appendix C: Five Ws Chart—one per student
Appendix D: Peer Review Checklist—one per student
Appendix E: Newsletter Rubric—one per student
Appendix F: Newsletter Exit Card—one per student

internet resources:
Ministry of Education (2008). Environmental Education, Grades 9−12: Scope and Sequence of Expectations.   
 (www.edu.gov.on.ca/eng/curriculum/secondary/environ9to12curr.pdf)
Ministry of Education (2004). Think Literacy: Subject-Specific Documents, Business Studies: Introduction to Information Technology in Business, Grade 9 and 10  
 (Reacting to Reading, pg. 18 and Word Walls, pg. 6). See Think Literacy Library at  www.edu.gov.on.ca/eng/studentsuccess/thinkliteracy/library.html  

resources: 
Marzano, Robert J., Pickering, Debra, & Pollock, Jane E. (2001). Classroom Instruction that Works: Research-Based Strategies for Increasing Student Achievement.  
 Alexandria, VA: ASCD.
Ministry of Education (2006). The Ontario Curriculum, Grades 9 and 10, Business Studies. 
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 minDs on
• Establishing a positive learning environment
• Connecting to prior learning and/or experiences
• Setting the context for learning

small Groups    reacting to reading 
Provide each small group with a different newsletter. Multiple copies would be ideal.
Student groups review their newsletter, identifying its target audience and purpose.
Groups share their responses with the class. Students post a sample of their newsletter on the wall for future use.
 
Ensure students understand that newsletters are used by businesses and organizations to communicate information.  
Discuss environmentally responsible methods of disseminating newsletter information.

aCtion  
• Introducing new learning or extending/reinforcing prior learning 
• Providing opportunities for practice and application of learning (guided  independent)

 
small Groups    word wall 
Students in each small group:
• Divide the design concept terms from Sample Word Wall Terms (Appendix A) so that all have the same number of terms
• Review or look up the meaning of their terms
• Find examples in their newsletter sample(s) 
• When possible, demonstrate application of terms using desktop publishing software 
• Share their learning with the rest of their group
• Ensure that each student in the group understands all terms

small Groups (four to six)    numbered heads together
Have students “number off” in their groups (i.e., identify themselves as a 1, 2, 3, etc.)
Call on a particular number (e.g., #3) to define or model a term. Follow the same procedure to ask another question  
of another “number.”

focus on Design Concepts
small Groups    Design Preference Discussion
Students:
•  Examine the sample newsletters posted around the room and stand beside the newsletter layout and design that 

most appeals to them 
•  In their design preference groups, discuss why they selected the particular newsletter using appropriate desktop  

publishing terminology (e.g., white space, contrast, font, alignment); see Sample Word Wall Terms (Appendix A) 
Using appropriate terms, each group shares at least two reasons for their preference. Summarize design concepts. 
Circulate among groups to monitor discussions and support students in their use of design concept vocabulary.

whole Class    Brainstorm newsletter themes
As a class, brainstorm additional categories, themes and purposes for newsletters. Students select a category/theme  
of their choice and form groups of like themes (e.g., fitness and nutrition, technology, fund-raising, etc.). 

theme Groups    five ws analysis  
Creating a newsletter publication involves authoring articles. Prepare students for this task by providing each theme group 
with newspapers and magazines. Students, in pairs:
• Locate and read an article that focuses on their theme 
•  Identify the five Ws of journalistic writing: who, what, when, where, and why using the Five Ws Chart (Appendix C)
Each theme group shares one story and the Five Ws with the whole class/another theme group.
Facilitate the sharing and provide feedback on the Five Ws.

individuals    tiered newsletter
Students create a one-page, three-column newsletter based on a theme of choice for a specific audience  
(e.g., minor hockey parents). The newsletter consists of a minimum of three articles that are approximately 125 
words each. Students use the elements of journalistic writing (Five Ws) and design concepts (e.g., white space, contrast,  
font size, images) to communicate clearly to their intended audience. Students proof and use electronic checks for  
accurate spelling, grammar and punctuation.

Divide students into two or three Tiers to complete this assignment. 

tier 1: Students who require support in their use of desktop publishing features and/or in developing, planning and writing 
content for their newsletter. Provide this Tier with guided instruction, a predetermined newsletter template, the Five Ws 
Chart, the opportunity to sketch the newsletter design on paper, and the opportunity to work with a partner when  
developing and planning the content.

tier 2: Students who write well, are able to use desktop publishing features and readily access the Help menu to problem 
solve. Provide this Tier with copies of the Five Ws Chart as needed. Encourage peer collaboration.

tier 3: Students who are familiar with desktop publishing but struggle with developing, planning and writing content.  
Students in this Tier may adapt the content of a sample newsletter of their choice for their particular audience and  
purpose. Support students in their use of the Five Ws chart. Encourage point form ideas in the planning stage as well  
as consultation with peers.

L: Word Wall 

AfL: Word Wall /Numbered 
Heads  

L: Small group discussion

AfL: Discussion/ Anecdotal  
Comments

AfL: Five Ws/ Anecdotal  
Comments 

L: Writing for a Purpose

ML: Problem solving

ConsoliDation anD ConneCtion
• Helping students demonstrate what they have learned 
• Providing opportunities for consolidation and reflection

 
Pairs    Peer assessment 
Students:
• Pair with a peer from a different theme group
•  Use the Peer Review Checklist (Appendix D) and the Newsletter Rubric (Appendix E) to review each other’s newsletters  

and provide feedback
• Edit their newsletters based on feedback, seeking clarification from the teacher as required
Circulate, noting students’ use of terms and understanding of design concepts. Provide feedback as required. 

Students:
•  Submit their newsletter for assessment (or evaluation if, as a class, they have had sufficient practice and feedback on  

designing and creating newsletters)
• Complete a short quiz (e.g., matching) based on the design concept terms; see Word Wall Definitions (Appendix B)

individuals    exit Card
Students complete a Newsletter Exit Card (Appendix F).  

AfL (Peer): Tiered Newsletter/ 
Checklist

AfL or AoL: Newsletter/ Rubric 

AfL or AoL: Quiz/Rubric

AfL: Newsletter Exit Card/ 
Anecdotal Comments

Differentiated Instruction Teaching and Learning Examples 2009
Ontario Ministry of Education—Student Success/Learning to 18 Implementation, Training and Evaluation Branch

ConneCtions  
L: Literacy 
ML: Mathematical Literacy 
AfL, AoL: Assessment for/of Learning
EE: Environmental Education
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L: Reacting to Reading 

EE: Environmentally responsible 
newsletter production and  
dissemination 

Grade 9 or 10 information and Communication technology in Business (Btt1o/2o):  
Creating and Designing a newsletter—Business studies 

Teaching/Learning Sequence: Grade 9 or 10 Information and Communication Technology in Business (BTT1O/2O):  
Creating and Designing a Newsletter—Business Studies 
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